
  



How to escalate a complaint 

IN THE NORTHERN CAPE 

Ronel Coetzee 
Customer Relations Officer 

    Cell (053) 456 5110 : 076628 5338 

Colesberg  Hub 
Colesberg, De Aar &  
Petrusville 

Douglas Hub 
Douglas, Steynsville/ 
Hopetown, Prieska &     
Mathlamola/Griekwastad 

Step 4 Step 5 

SENIOR MANAGER 

CUSTOMER SERVICE OPERATIONS 

Lona Manzana 
Cell:  083 280 8237   

Email:  NWECCC@eskom.co.za 

GENERAL MANAGER 

Kolodi Makola  

Email:  GMNWNC@eskom.co.za 

If your complaint had not been resolved to your satisfaction, please make use of step 4 and 5 below: 

Zandisile Nangu 
Customer Relations Manager        

(Acting) 

Cell: 082 926 4058 
Email: NanguZH@eskom.co.za 

Step 3 

Ronel Coetzee 
Customer Relations Officer 

  (053) 456 5110   Cell : 076 628 5338 

Keitumetse Snyman 
Customer Relations Officer 

  Cell: 066 558 3524  (053) 712 8374 

Chisani Madadzhe 
Customer Relations Officer 
  Cell: +27 72 626 4453 

Upington  Hub 

Upington & Kakamas 

Groblershoop Hub 

Groblershoop & Calvinia 

Springbok Hub 

Springbok 

Kuruman Hub 

Kuruman, Van Zylsrus,  

Dibeng, Kagung, Kathu,  

Maroping, Manyeding, Lime  

Acres, Batlharos,  

Mothibistad, Postmasburg,  

Sidibeng, Seodeng, Tsineng, 

Manyeding & Magobe 

Jan Kempdorp Hub 
Jan Kempdorp & Pampierstad 

Kimberley Hub 
Kimberley, Barkley West,  
Boshoff and 
Tidimalo/ Delportshoop 

Step 1 

Zandisile Nangu 

Customer Relations Area Manager 

Cell: 082 92 64058 
Email: NanguZH@eskom.co.za 

NanguZH@eskom.co.za 

Step 2 



If your query/fault has not been attended to within 7.5 hours, please direct your complaint to the 

responsible Customer Relations Manager during weekdays. Please provide your reference number. 


